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AT TR AT T/ A1, 2024
AT | =
1. S AR fRfwR

1.1 A, G 32991 & [0 59 F7 ST 9re9 g, et STIRT 93 g1 aras«® md o
HTASIAE FHAAT % I % o FaT S[Tar 8, 979 g7 UH Fdedi & Feared & o /00 10§15 o0
TTSAT T o R ST 81 9T ST UH E69AT § S0 & qrerd SUANRT & T Fi & oy, TgiT
TAAT-FAsT F5 (TS HT) BT SH HATG T=T AT SATAT B

1.2 =g AT UET SH FaATeAr T AT FA AT START S STTW-HEA AT AT Tgef el 9 AT 2l 2l
1.2.1 =g Ffofaa g T & g ST JaT0 T&T9 F3 6 o0 ST 70 ST ATl SHer 8T 67 geer
o AT AT 2

7024 G1/2024 1)
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2.

2.1

(F) TN FIGA, S o =T SrenRenr Sty 2000, Ries SAfma Ser 830 teaf=a,
2023 (STa =8 AR] AT STTURT) 3T T8 siaviq 9|10 0 9= 77 Haer a7 fEer-fHAaer;

(@) AT=E AT AT GAAT AT, AT IA1 | Faterd Afaas, TeHamg i Genfader, S #@ aan
&1 =T TiARaT ST ATaT AT Sl FET (AT FgeY SAITaahlet | Tiaiohar &) a7
AEA@0T AT ATETAAT (LT AZea Ul GAdT ATHLAAT HLAW %), T UASASHT o HL&0T &
T e USiHT FRT 9HT-98T 9% A AT A998, A7

(1) FEAT TqREAT, T [Eaedr, gEar Wi q69r i F ow y@aw yontes & gatea
HTAF, ST AT A T5A1 g ST FhU ST 8 37T SH qTeT o 9ag § q97-997 97
TAATSHT T AT ST 2

IR Y

= AT &, T T 6 g2 & sreram srfera 7 81—

(F) T qER w7 AR, e, e, Rt R, e T S, e
TAR-AA T Ge7, “Arasiias qeforen AT AqEaT S8, “Qrasi=a earesd 941 qe47,
‘TSI & FT ITFRA”, “TST LRI F AARY {2 “qifaferss Fwm” & Fwen: agr o1 ginr
ST st | fRu T g

(@) “FHTT TR T S F UHT 73 ATHIT § STT—

(i) FErT FLHR &7 Farr g ar
(ii) =TT TR o T o TATHIAE TR &5 | g 3fie—
(1) TTETTAeR Sreqforer =T STHATT TEAT 2
(2) ATEASIHS TATEST AT HEAT ¢
(3) AT &1 T ITHA 2;
(4) =ifafes M g;
(5) 7T ALHR-AI T AT ;AT
(6) = SITferFe &eor &
(1) "HEAH TR | SATHAT & Fergiient ST AT TR0 FATAT § AT HLHTL HT A=,
() “HET ITANT §3a4" | AT § Aq=ag 3.1.1 § IfeAtad s,

(F) SIANTHAT T3 F Hael § "ST0" HT qTeTT TAASHT o FHATL 6 AATAT TRET A T 7 2,
S =8 8.1 ¥ @ (F) * Ia¥id UH ITARTHAT TS FIXT TATIIOTT AT 6 & |
CHEGRERIRIE S

(&) "SAS UHAH T STTNT A" FT qATqd o AT F Siqid FHI-HHT I¥ UAAEHT gy f{U
T e —

(i) ST T ITF HTIT ITANTHRAT TS G FAAATAA o o0, & o v o 1 |91 10

SYANTHAT GTd § THRIAT AT AT 8, ST STANTHAT SIS I 1T ATHT FLA & [T
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(1)

(&)

(®)

UASTEEHT T IUsd FU T AFATEA WehiH I¢ Iqsd FAAT A7 7, s
STARTERAT HITSAT ¥ ST % =t i Rt 1 [fce B T g; i

(i) et SUTRTERAT T AqTa & forw, S 3 UF STInTesRal &1 |19 70 Uemeeiedd
ITANTHRAT @I | Tewriorg Fohar ar g, S| U STanrsRatst & wasaisie et
1 fAfee fora T €;

vy AF F w12 AT 2

"TRrEi{ahT ST FEAT TR Horeg” 7 "THE A AT 7 AT § ag A S wrea
AT (F1F aaed) Faw, 1961 T T SR ¥ "@&taq Afara et w1 G
srafea T ST €;

"TASTEH S " & T & UASTEHT 31T YaT9 f3h0 0 SHET AT T STTRT Fileh IUAse
FLTE TS SHA HAT,

"TASTSHISH HATU "8 JT0YT 8 3T TH FiFAfod g—

(i) TASTEHEA; ST

(ii) 7T TAASHISHA FATT ;

"W | AT § UE e, e, @enT, Suwe, gEre, 99T, #Aed, e a1
FfeETerT ST ey & afotq Bt off wvre v § afeafem g;

‘TR TAATSHISHA FaT” & ATHIT UASHISH % AATaT UHT TaT § ST THT-TH7T 97—

(i) TATEEY g TaT fRU U SHer guren & Areww ¥ g4t av Gy ft a9 F Suanrearen
F O g F9my = g, SEH FeeT Uit , UH JHEE F A1 Uhidd wriad

STATEHAT ITHIIT T TAATHT T TG 70 [T ] HUAGIT TICARSTT SI# AT T
ITANT iAo 21 #ehar 8; i

(ii) SHST THAE ST ITAT A § [iey;

ST FLHTT TS | AT & TF UHAT §184 Si—

(i) TF T GEEHTT AT 85 AT

(ii) T ST FEHTT AT o Termaia s AT o 7 § sie—

(1) U ArEsTa GeAT0F AT ATHLT T &

(2) TF HTASIAE TATEST AT HEAT;

(3) T HTASIA &3 T ITHA;
)
)
)

(4) e Titafew e
(5) T =T AE-AEET T AT

(6) T =T ATAFT TS,
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(@) "STARTEHRAT" H FATTAT § T AH ST UASSHISHA FATSAT HT ITANT FIA & [T ATHT ¢
A o =9 3297 F forw ue uAsmEH AT SUTRTRAT |raT ST T2AT ;3

() "STARTHRAT SIS & ATHUT § TF SIS AT THASHISHA STl FH TN FHdT 2l
AT |1 START it 1t

3. SYARTHAT G5

3.1 ITANTEHRAT HIASA, TH SHA AMA F ATHIT ATHRE I2ed & oo 0« §=9 & oo e
TAATSHISHA T ITART FA o (0 sraeds 8 a7 981, =0 ¥ay § Aeferfaa av awt & aufiga o o g,
FATT -—

(F) =T ITANT T, 3T

(@) g T
3.1.1 =T STIRT AT § Fg T LA 6 AN 3 UHT o7 geahrl Hataq deare gfeafag g S o
famT % Ty AT § € i arforoash ot U 9T AT HETU Y& dgl Rl g1 T4 aem &
AATAT, T & ITAN S 3T I8 ITANHAT ATTHF 32Tl & [T TH AT & 0 FHaer
TASATSHISHA T ITANT HIA| FTATTh, STET T&F ITANT HISH FT AL & d1g< s wMATAT AT TS &,
FZT ATATARTATT TEATAAT H EATHT TAT AAAT 20l ITASHAT TR HLA o [0 (S oF Texee Farst
H YT SrET TS T TS iEdd aF Tgad § STaTAar g1 gadl g), VAT TR, UH FrEes a1
IS & YT & AATaT UH IR & SAqHET 9, ST 39 S04 § 39 999 § q&79 I, UH FHAAF a7
TS &l AT & AT8T BIEC il TS Ahioddh SHA HAT I qATT 1@ % (o0 ATIFT FT Tha T
3.1.2 H&T ITANT FISAT o HAATAT HlS A HIST TASASHISHA T STANT FIAT Tl 2|
3.2 W& IUAN &, oHH Tgty qrear § gafaq wveq ot afrafera €, S & adwW § oo =g
F AT SHA qaAT g, 9 IUT T HATA T TF T g, T90q 13 UF Fa9€ AT | glee 0 70 i1 2896
AATAT, GRAT T THE N Jada F BT |, =7 G177 ATAT SHA AT FT TASMEHSHA AT §
TN e 9 = AT ARl
4, UAAHEAST G4l & ITANT & T F
41 fHEm =9« & Jof F3F aeFr Wl @Wed a1 396 av & gag " F=AT [ odr g,
TASATSHISHA HATU (AHTeIed FTSAT o a¥l &l T7:9[eh &I %l STUAT, TATq—

(F) =T ITANT HIT2,
CIRECIRIAGEIRF

(T) AT,

CIEUECUREREEIRE

(F) T TCHTE o AT, i Uy o= aeahre-fRataa "o S o 3wt & gayr A= § g s
ATTOTTSa 9Tt 9% a0 AT HAT4 T Tl el 7; AT

() =ifetess R e o= qrferda deamd, ek forg UET e STeeT qer JIieehTr ®
AT A7 fagre FEert arr e 2
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4.2 T TSH TAE G- s At Awfaa () a1 vasrseh g =0 g9y § e Gl e
TSHT o ATETH & qHI-HH0T I ATARIAT [ T AT Floh UAASHISHA HATAT T ATH IST Tl 2l

5.  IUqWTHAl @rar At

5.1 TASTEHT GRT UAASHISHT qF Tgad & (o0 ITASH FIT T AAATIA Tl 9¥ ITARTHAT ZIT
TH H9g § U U eI @ AT %, HEted IUANEAT @9 6 0 U UH ITANTERAT w1 UH
TFATE A STANTHRAT @TAT SFTIIT 3T IH FO|

5.2 T STANTERAT 675 G UAMEHIEH 9aT0 (990 Jar fFu o & "ae § (=7 4.1 39),
STTTHRAT T FT T TAAEH S AT SH T Ferferfera 27 o & g7 @ 8, aaiq—

(F) TA-a5 HA T4T; 3T
(@) HarT-ag SHA Il

5.2.1 HT3A-a5 SHA Tql & "o § Fid Tq=se 5.3.2(F) ¥ 5.4 ¥ 5.6.3 H ATAFKIAT 6T T | 9a1-95
S qAl % Hergr H AT =9 5.3.2(F) A€ 5.7 ¥ 5.7.2 & srferwfaa 1 7€ 2

5.3 ATIHIT FIX ITAN A aqAE H AT I SHA FT ITIN Fd 8, dAq, “@gov.in” 3T
“@nic.in”, 3T Fad TP ol TEA-ETUE T SHEAT 99 “@xyz.gov.in” 3T “@xyz.nic.in” (& “xyz”
FCEIHE a0 Hf [hel W7 g@Ar T TAE §) HOSTAN FId gl STANTHATSAT T
TS H S HASTTRTHRAT Gl T ITANT ATHTT SHA ST o T FTIHTA & T ST T & 10T, UH
GTal § GUTed HMSH-A 190 TR Hafard 63 & o7 STIT g1 SATAT g1 THR AATAT, SIHA fasTore it
FHT 3T ITTRTHRATAT T A% TGHTT TISAT § AT HA o TROMHEGET FEAT hl T a7 | <T gidl g
3T Trea-fafere grear N, STTRERAT Fag 92 M1 3T 3eFaT &1 FAaaT Al ol q1dT gl
5.3.1 ATHTT A THA | TS T ATHAT o FATAT, THA AT “@nic.in” 3T “@xyz.nic.in” & ITIRT §
FEATH il AELTHAT § FAToh UASHT Aigd UH THT TIST LA G5 &

5.3.2 AU, ITTRTHAT TS ST FAHT § T STHT “@gov.in”, “@nic.in” a7 “@xyz.nic.in” FT TN
T 8, A=wg 5.3.5 ¥ [AEe F 9amaT, 3% 99 ST a1 UAAHSHA STARTHAT GTd1 H T ST
“@xyz.gov.in” AT AT THA T | HISET SHA Tat 9T Al U SHA T Avaw Refiadt gfeaa w3 +
U, O A 9ql # A0 A 9dqi & 99 AT STom gEe qerar, g g wd & oo F
AT T % forg Mie STTRmERar @rd 9afed §97e & e ga9 2 T dvreq-fafers qear suma
TR0 ST Tk, AU O STHA T IS “Xyz” AT G 1ea 99 g0 UAATSHT 6 97 {1 a1 9 Moot
SATHTT IS AT SITUAT, ST —

(F) T(EA T 2 SHA IqT F Fael |, TSt START Faer ATterantieen 997 & o7 6ar S7 96T 8,
HA TTHT AT UAT TR AR Ha(8q 996d qT A05A1 & THg K 719 AT ST AT v
Tafaa § a1 =i Aol STHT ATAT FEAT IAT g1 IIZL0T F (oI, THESmEdars F 31 Srae
“@meity.gov.in” ISha AT 8 3T A WX H Rt W 9=mEar & o, ' S
“@panchayat.gov.in” 9stisha f3HaT 73T 2

(@) FAT-aF TH Tal & Gae W, SHT ST Faer qar-aaeft qrHet & orw G ST awar g, vy
i wrr ® rferfea afeafera g awa §—
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(i) STEr STARTHAT TH THA I & forg o g (== 5.7.1 39) 3T UHT 4T &7 919 o
AT F 1T AT & AATAT (AT TRIST HAT T HGET g SIS 6 oIy, A Iferd
AT % el & 91 FAT-Heeft €9 % o, 7wy F 99 A “@ips.gov.in”
UStreRd f3haT € 3T

(i) STET STARTHRAT I g, ATehel UET AT T G2 A5l §, qg TS (oI UH STANTHAT i
AT AT % "oy # T #ar a1 97 W HEtha araw ow A G g (R e
"R ITARTERAT TR gl SATUAT), UE [Hofh SUTRRAT S ed & 91, e anr
"cadre" 9152 STIST SITUT| IITEX00 % [T, UASATEHT o ATAFTiat % arer Far-gadl §=1e
% foIT, TSI HT SR ATH "@niccadre.gov.in" 9STigd T 79T g

5.3.3 TEIET, ¥ A “@gov.in”, “@nic.in” 3T “@xyz.nic.in” T ITART §& g SATUIT, FTATTH @Td &
IYASY SHA AU SHA TqT o6 HTETH T AW Toil 3T Ih WA STHA o TT HIS[ET 20 TdT I 9 TT THA
HATET STANTEHAT & STARTHAT G § Tgad T2l

5.3.4 AT ST “@xyz.gov.in” TFT it gt fawm, =amarer, gifaerfaes Fwm, Farh Fewm,
I LR AT T, T aee Fanr 97 "ifataes R w |97 S q9har g1 S8 AT, 30
TR o7 T e AT ATaSi=E TaTes HaT §eIT9 &l §197 57 Gl g, oreeh o UET sEreade
QAR ITFErRTEY o qraT=T a7 f=rere fAer g stfaga 2

5.3.5 ITANTHAT HTST FIT “@Xyz.gov.in” Hel STHA FT ITANT ek IATIT AT THA IaT, TH ITTRTHAT
& o0 ST U8 SUARTRAT S5 ZIT A& Tad Sl G &I hAT TAT FHATL AT HATZHIT AT ATSSHH
TS HHTE 8, 7 Y =76 g7 Ak v ARG gargse 8, UAAEHT F 91 U H STHA Ui
FAT ST UH STARTHRAT T 39 STANTHATS F I & & TR FAT ¢ SN 39 STTRTHRAT HISH o FHAT
IT T FATAT-ETI g AT SHh GIT HAT TTH F2d &l daqaTe, et S0t aq § oSt o mam—

(F) T Tqataa =ars T IUasd FU TT FHATT AT AATGHIT AT ATSSHIE TTHE TETIA 6
T, 1 ST “@xyz-contractor.gov.in” gT; ST

(@) Toreft =fter Ao safera gemga & o, 3 ST “@xyz-consultant.gov.in” T

5.3.6 UH IYANTHRAT T3 & "ol H ST 99 § (99 ITTNTHRATA & {0 9 89 & &9 §
“@xyz.gov.in” IT “@xyz.nic.in” T ITIRT Fd g (ST & [T, “@org.in” AT “@ac.in”), ITANTHAT
e AR 5.3.5 % @T (1) ¥ (A1) § featad a9 A4l 92 UF ITIE A ST IS FT qohd
g, AT SUTRTHATS I THE T AT AT AT TF ST AqA ST TEATA AT AT TATGHT FI
oI TR0 0 SISeH e AT SET4 & FHAT AT TATZHT 8, ST HE UH STANTHAT T35 gTeT fHartra
g, 39 STANTERATAl § ST 37 STTRTRAT SI5T o HHATS AT T HIATAT-LTEH & AT 6 g1 AT T&H
#T ST 2

GIST-T5 ZHT 7T

5.4 U ITTRTHAT G5 AT UF &I ITANT A ¢, dg TAH AT<h &l, O I WA & s
29t & U g9 & oW S8 fi Saedwar grMl, e § 95 SHA UqT sEted wA & o I9Ih
STAEAT KM, S 98 ITANHAT #9ea § qieafea gar g, arf UAmsHdieie STanehdl @rd i
FqUTeAtT §, UH <R S T o 377 ITANHAT 377 SHA FaTaAl AT TAFS (A TATL o 3T+ HF Ged
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ATIAT T START T HL| STANTHRAT HMST ST T STTRT FISH & AATAT 37T 5, F HT (0T ATTARTE
39T & T 9= % o7 9979 €69ed | 9 SHA Id 979 &1 [ahed 7 Tad g

5.5 e ITANTEHRAT HT5 o UASESHIEHS qaT0 f:eew ya= it At 8, a8 gt wam &%
ITTRTFRAT GTT UH IUTRTHRAT TS 6T HAT 9% FLA, AT I8 TefI9 T2 &0 7, T IHA AT ITH F7A,
77 TRt STeaTes, TRTHeRTET A7 seaes Haret & HtaTad & o7 Ag<h g 9% STTREHAT &l 919 70
TISA-ag S8 9 1 [AiowT w2 f3ar siru, fSraer fore Soamrrat &1 UaT S8er 9q1 T@HT araeq= 2l

5.6 FE ITANTHAT §3A, o 7:9[eF TAMEHISHS HaT0 T2 6T AT 8, T8 | d@ 7 Td =9
TR SATETed HIT ST TATHAE 8AdT YT gl 3T Vet T7:90e Tarell & TTaeT & o0 el g
T AT & ATFAT gl

5.6.1 UHT SAqFAT FLA & (o0, TAT STARTHRAT TISH, THA T A& Ted Fed G0, 3 ITANTHAT F 3T
SUTTHRAT ST | FAT FIA, IZ GO0 2 T I [HATRIT B 9% SHA Taqt il [T FATSAAT HT
ATARAHT FLA T TATH FIT, qTTh UH STTRTRAT o THT AT ST Fed AT T H 9T TAT TR Tg ATSH-
T T T WA THAER OF TgAA § G 2T, Y I STANTHAT & G TgA H HATE FIA AT 3T
AR o AT SHA T SEH-TEE ATE €T & T 2|

5.6.2 ST U ITANTHAT TT H FdaAl *1 AT UH TG Ted T qTe= F2aT g, a8 3rd
FAA/FE-TZ ITIRTRAT w1 419 AT w77 afFafoa g e & o, tHEsmsdEaTs # “xyz” T90T
& T §I<F A= & THA 94T “jointsecretary-xyz@meity.gov.in” HAT ST TFdT g1 A% 98 TF o
ST THATT AT TATL HATA 2T 8, Al HA eed H Taddi & | I TISTAT Hl T80 FIT 6 [0
TAF: TATT 6 [T A-3TRT FHIE 0 9 Hiag o S aha g1 3&6 ag, af< fEr NIC a=tT=E &1
NIC % =TT TART & forg a9nT i@ it et didt St 2 e 37 NIC FT Faqehar ey AT
e R STaT g, 7 39 “hod-personnel@nic.gov.in” 3T “vigilanceofficer@nic.gov.in” T8« oo faw
SLKET A

5.6.3 STgl UH ITANTHAT S § FHAAT il e hel TT0d Ted 7 T qg! FdT g, AT o ATh
FT EH IAT YT T 8, 98 UH Fd=AT BT T ¥ 1T 7, et & it ug=m T sohreai F e §
Tl ITLMAFT Tl ol Tl g, Al 27T Td 6 7T SUIH STANTHRAT ATH 21 TFd &1 IIEL % o7, TH
o weder srfesry (SueeT) ST Gt off TamT, a1 w1 osrded f oaew U s R W
qReATIIT SRS &1 TATET Tgl 8, AThd HIIAT THA 6 FHAAT F ITA9 FAT §, ST 39 G07I-997 T
THEATEAETE B T 7 7 G 70 g, I THA IqT “osd-law@meity.gov.in” HTIT ST FHRAT 81 ATS TH
T ATAST 8, AT T Aruael &7 FhT ff 3T sfiw S seme o= srefT-aenT $8e 9a S0 S1 996 2,
I “osd-courtcases@meity.gov.in” 3T “osd-legislation@meity.gov.in”, AT “osd1-law@meity.gov.in” 3T

‘osd2-law@meity.gov.in”|

HAT-d5 FHT TAT

5.7 =2 Ag<h F aren IuanrEwal @¥re S uAsrEHiEae qary fiqed T2 A Sl 8, {eA-aa
U Tal & Ataten, Ft o= =it A qar § S[ET S99 9ar @ "ar g, NE W F /el ¥  6igq
T FaT =1 U x FEtaa sra o7 e T Smar g1 e e STIRERAT w UET SHA aaT /T

TAT g, a8 THHRT STANT el AT HAT o1 F HAT&d HATL o [T FT TRl &, T T 1o UAT STTRTRAT
Y FAT AT 9% 9 AT e uv A Tgar § A1 $9 1Y UgurteRe (o) TEar g
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5.7.1 T Fgfeswdl STTREHAT §3ed g7 s sttt Aeferfaa afoet qar-ag S8 9qr1 srated
T o forT arr g, i —

(F) WTET TLHTT & T A= AT IHH FUL % TG HT ATAH, AT

(@) U T ATIFET oivg, Teaq AT qrer 47 fFaw HEen gy st 3

5.7.2 UH U AT FT Aari=gi a1 @t e f fQf & 30 & gger # fQfr #1747 39+ a2

I RRE F37 aTeT STARTRAT TReH Ivg AT AT T =g AT % 978 ITAN * o i
32 AT FAT-I5 SHA T F el FaT 0 o HaTd SHA TATHIART FA § TAH 979 6 (o0 U SqHA

AT ATETed T THaT g1 VH 0 SHA T FT THISAT AT F ST g, TATq—

(F) ST ITANTHRAT ATHTT Feid FaT F eArar Tt wvrisd i Jar 7 95w g, a7 <8 uq §
U T A R Sred ST 979 % ITER & €9 § "retired" @feaford 2R 331820 & o,
AT IE HAT & G887 & ®9 H AT g arel 7 GaT=gd g arel i<k & o0 7o
TTHA "@retiredips.gov.in" BT 7T 2

(@) gl ITTRTHAT &7 ATA=FH7, 1950, I &7 ATAHIH, 1950 AT AT Aferfaaw, 1957
At Troq et ot a1 7 9257 §, T SHA 94 H U WA STHT g7 (STeH STHT 919 & STET
F ¥ H "veteran" @fruford gHIm 3310 & forw, UH =R F forw ¥ S ST UH a9 #iT
T g 9T HAT9d &l 997 &, "@navyveteran.gov.in" 2T H5aT 2|

(T) STET ITATTHAT TR FAT hT AT LN, T8 THT T H Teh HeT S AT O SrH 1
* I o T § "retired" ersx AEATT MM, fAAT "cadre” s | 3aTELOr & forw, T U
oy % P i G A SR B oAb B oer 8 i Ao 2 om
"@retirednic.gov.in" g1 T&aT g

() TH ITAETEHRAT & fashed 92 3T [gRE 3 9T STARThdl -1 il Jeqiadl 9%, ST 394
AR YT F SITHIGT & TASATSET Tl I ST g AT ST &, THT FATHg T AT T i=a®
FaTtaghr #T [ & 71 STarrwar grer [y T ae & & |, uaerEET 39 I9EnERdt &
HAT-TF SHA Td T 3 AT SHA IT TFATIT TATRAT AT T TIH FT TFd g, Forad 90
S O T AT & AT

(F) =HA TAT TH 09 UT AETeq AT STOAT B SR AW ® T |/ VT T I, S
TR THT-TAT g7 AfAFRAT F, arh UH ST I F qraet F foro v gy o
T AT FI AT TATAT 4T T GIT 16T ST Hehl

6. QAT H ITINT

6.1 TUASTEHISHAHATSN HT ITANT Fileh AR ATAT FIAT AR AT [Haert it FaamEe’ &7 18
HATAT GIT ST ST FAAT AT AT oY ferm-FAgert ofiT = daer § 39 g St et o Haer
s it & AR e % srefw g

6.2 THA TTET AT ANT T UH qHT TF G187 L@ SITUATT, 6T o 90-9897 97 S0 THd 3T Suam
aqeent  H UASrsHT gRT MRy GFET ST oawar g1 geith, Satid SUANTEdl e h ST 9T,

TASTSH DT 39 TAH TITIFET 6 TG § IHh ST GNRT God 0 AT 9%, TAAHT UH L&A Hif
Safer T T&T T 2|
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6.3 UASSHIEHS IUTNTHRAT @TaT fore IuFTaRat grer 90 faAT &t srafer o vaee 98 AT Smar g,
IH FTCHT AT ST gTaith, Hafaa STANThal @9 & Tre u¥, o 39 918 afeaey &
AAAIET F UTASHTRT IHF STUgRT g FhaT Srar €, UAArsE ey Sty iy agr wehar g, a9d
foreame |fga o srater 180 =T & ffers = 27l

6.3.1 & Al & ITARERAT F 07 UASTEHSHA ITANFHAT @A T Tgo Aol aq1% g, 39 faf ¥ 7
180 fa=T T srafer &t gwriy o, rad 180 =i Ft UHT srafer & e [fewzar &t w1 sater qftafoa
g, gataa STu AftHT ITanTeRat @rd it I4: T0RT FT T 2|

6.4 IR FEFET ITINHAT & @ H UHT 0T g SEH gHEAT0 da99q1se § =4 a1 491 oF
AT g, a1 S|H gAEaTul S T Aqau® g IT TTHHAT [ @l & H SAGT g, AT 79T AT
AT AT AT GLEAT T AL H STA 6l TATIAT &, qT TAATSHT STTNTHRAT 6 @I T VT ATAAT FT geT
THAT ¢, T 3T S/ THTTH Ta1aT AT By SHUT 7 g2 1 Ader < gar 2

6.5 T STTTTEHAT &1 AT TAT FISA-T5 SHA TaT UH STARTHAT 6 HaT-95 SHA Td F I 721 641
ST, 3T UH TeA-ag SHA 99 97 979 SH SATerd ®9 § U ITIFAT % qaT-dg S0 I 9%
st for ST

AT I T, Fdex < PRt
7. UFemSHY &, wdewsi o
7.1 uaerEHt et w1 Fa o g Reteried Fder s Rt 2, seiq—
(F) TASTEHSHS HATSAT *h oI qieeaT S qortiera i fashfad e,

(@) IIIH SHA FHTETT T=TAT oY feew séies & F3ft & areaw & U=t 4970 98\ 34T, 37
HIS[ET STANTHRATAL o SHA GTAT F ATSTAT & [0 ATHH TATAT THATT 3T STHA TFI 3T
STANT AL TATT FIAT 3T ITANTRAT TAL, ST TF ITTNTHATAT FT THIATG T o

ATSYI FEATHT 2 % 0 F7w Io=7 A2 i,

(1) AT AT S "qr2ay gL & o 3t qrer suw giafad #r o7 39 swa Jifa F
STALTT o TATAT STATAT o [orT UHT HaTsh & STaeT | Iod qohe o0l SA1¥ @rsATes SqaT
FT FTATFATT FLAT; AT

() STARTHRAT TAL, ST ST ITANHATA & Faear s Seartar & e #7a gu 5
T 3T ITANT AT TATE FHIAT AL THTIAT FLAT|

7.2 Fqese 7.1 ® [feE Fd, Fwaeat i et it samaswdr 9% giage T91e STt @91, uAeret
FReferfad =7 & F1f F3T T Fdeat i SrAaTRat 1 [dgd F3m, i —
(F) TAAEHTEHT STANTHRAT GTAT % (o0 TUZIT HIHT SHTERTAT FAT;

(T) 7T TAASHIEHA HATA HT M7 FAT Fovg TAMEHT FRT &M 60 T0 SHA qHTLTT 6
AT & AT AT Bt oft 397 & SUARTRATeN & (o0 a9 J=maT S 9e6dr g, s UE auremT

& T T ATTTRI FT ITART AT 2;
(1) ATZAT ST GAAT GLEAT RATAT FI ST SHA & SAATEAT S FoT Taere =t gl & forg,—
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() ST afey sfiT oad AR FAT, ST el T He JaTu i T Er g1 T&TT
T U U AT § IUAsy FAYTU ST FTATHSRATY, 3T UH THTLTT & GT Uehishd
AR &7 STTRT /AT ST 1T,

(i) FATAATIT i Hfavey SHer T Refady T 9aT o 3i T8 T HioTu If=ra e 3T
AT AT,

(iii) STgT UHATSHT T Y& AT TAT aTg] SUEer AN THE gRT YE U w SHer
THTLTT & ATT THiFd §, U GH1ETT & o0 S0 & e T STANRAT a1d 3T
T TR & S SHA & AAH-TETH & Fael H Ir=ra A TqA7 AR FLAT,

(iv) TRt off S8 STer w= W fagor 3 & o R 3o g goiasTget e I=6, a1
STHHAT &1 GTET I T SET, AT STIAT GAAT T ATSaL GRAT FT @A H ST il GH1aT
* ®] H I ST Tl g, A TH 32T & [o10 T8 TeT T qgradr o7, 3%

(V) TASTSHT G AETT THE ST AT 7 ITYh AT AR FAT;

() ST T e Ta it srater a1 997 & fogel & stfersntaa wear; oY

(z) fAfSr foFo 70 STRTRaT &1 forT SR STeT Y "uted Fed i srafe Ar qwy F et A
SATERTAT FIAT, ST UASSHT FTT T&I (6T TAT AT FUR TAINT IHF T T& [ 77
SH FHTLTT F T THIF g, UH a7 SUgor STaanT & dufzd et oft $aer grer * o)

STARTHAT GIEAT % daeF A< St

TS STANTRAT T3  fAerferferg Fwder e et gf, statq—

() UH ITANTHAT HISA o TAT TR 6 ATHIGT |, TAASHT FIET STTRTHAT TISA1 0 ST
AT 2 o oI IUeree 1T M0 FAATST qIee UL, Ueh T U F ATAF A6 qaehi i, ST
UHATEHT F FHATL o AATET AT BT, TH SHA AT T THA T T ST Aqaen &
sqia ST F Faeat s Sreafat F Mdg F o somatsa Tomas F =9 § A1 #3T;

(M) AT AT T qI3aT LT & (ol I GaT ITMET AT AT FIAT ST AT ITIRTRA T
T UAEHTSHS FaTel & SUTNT § I et 3T @eATHS AT F FIaaq 37
FU9 U F Fa=Al siY St #1 3tea Rage, =0 0o i ST S0 U 3T 39
AL F T F TATHT A % [T,

() @ (@) # M FaaAt i Pt it Jmsar 92 Iiagd 919 ST 64T, 20 S0 A1
& g 5 # [T ymaemi #7 I9Er SquET gEtEdT w7 § O STIRTEar S3ed |

fratater Tomfoa AT T STARTHRATS FT I9F Faeal oY FEETRAT F a7 § STRIEF FIAT;
A

(¥) A T T STAR et # Ay svw wdet s St w1 g wm

T ¥ e 3 RrAefar

geiss 0 F et wder o Srederfa 2, sefq—

(F) I STANTHAT TS | AT IR & Faer I g 9, ST A1HT F o6 o1 STANTHaf
ST F T UASEHT g7 SUSS FIT T AAATST WEH 9T G R ISt d FAT, AT
TAF T 99 Y e T AHTE ¢ U Tehid U< 9+ {Aa2or i1 3=ra+ &<,
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(@) TAATSHT ZIT UASSH ST UFIH o o0 ITSAs FXTU T FAATSH TIeel I el STANTHAT
T = H9y § TR0 T ey i I 9%, T SHA A A G 5 3% SHA U 3T ITAN

e § RRT Taem i F Aqa, STIARERAT il TF TAASHSHA STARTHRAT GTaT aqr i
I i % form;

(1) AT Hea 97, U g 999wt i et 1 Rded w3 & o uasrgdt g
IYY FIIT T AAATS TEA T ITIEHATS - (a0t il F2qdd FAT, Aa9THATTHL

TAASHISHA STTNTHRAT @Al HI (ORI FIAT 3T TH THA A1 T SHA THFH Td ST
fgen F It o1 hteat e et 1 Fega wr;
() TH THA AT 3T THA THFE ST START AT F SAqid I ITANHRAT 5T FIT 3T
FASAT 3T TR &7 9T AT F3 o6 o a9t sraeds Faq 3o, oY
(F) THA TFE ST IUART Aqaen § AR s Fdeai i Srenariat 1 Fdga fwm
10. SYARTHATS & HdeT A orevaRat
10.1 e STANTEHAT & fAHferiad wdex v et g, sratq—
(F) TH THS AT 3T THA TFIE T STANT AT T ITAT FIATHT HAT,
(@) @< (%) # [fe Faeat e et fit 2=ATIwar 9% Siaged 791 =Ter foe T, —

() =fz ag FFET T8 STINTHAT S3ed & Haterd § S U HI STIRT S84 &, T 39 30
ATTERTIE FAAT  [AOITE & [T Hae TT 8 [ THA Id AT 5 STANT FHIAT R,
(i) STI STEHTRE FaaAl % ATaTad & FATar hel 97 3297 & o U Wed ¥ 2 S84
Td T STANT Al HLAT;
(iii) T TST | [ SATEHRE FAAT  [AEATEA & (70 I HIT TC q4qT H 2 THA T AT
ITTRT Al FEAT,
(iv) UH HaT-95 SHA Td & START HaT ATHAT H 2 Ie9AT & AATAT 7T I2¢T1 & o7 Tgt
AT, FaT zae 3 |t S8 aar S qarRg i % 9T8 START F forw ST @ g,
(v) Tt off sverer ifear a7 o= FEETEe AT AraTEd Uit ux usiieEr & o st
TTATSHISHA T FT ITANT AG1 FEAT, A AT ATARTER FASAT  [FoATE 6 forw a7
FYT ITINTHRAT HIMST H T&H TR | UHT e o forw 3t=ra srfersrwor & 91y, 7
(vi) TH I F HTeTT T UAASHISHA UHIE FLd F (o0 TTATSHT ZTT SUeTsel FHL(T 0T
AT TIed IT I T IS 1hd (aa<or § FhT o aaema & a1 § Faterd SI7 &l gid
g=d weATl
11. U8 9 AT SHS 941 & TR H T
11.1 =9 8 Hifa § ART saam™, Tamaens afiadat & A, et s § T8 Tt S ot
H Il HISE STANTHAT ETSAT ST STTRIEHATAT AT e SHA Tt I ST AR G
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11.2 uasTeHt UH 09 # AfEe S8t adi F g9y § STTRTRAT Sl T 36 SHA A AT qTere qiais
A F 7T 0 ST UAATEHTUEATS F AT HHeAT B, A ST U I STANRAT EST A AT
FOT T =0 ey § SH TR ST ITART STqaen T TATA F2 o o0 sraegsh Faw 3270 70|

11.3 7=fe == $oa AT § [T s arfeeies aor § g0 g 7 arie § aR) g, AT
STEl T Tge | [Miae SH 9al & qae § 39 SHA A11d 6l o7 5 7 [igq wraem=i & s &1 999 &,
STANTHRAT T 36 AT ¥ T e & Fafd & Aae a7 STARTRAT TH a7 STANTHRAT TSAT
TR o T W AT TTTErRTLT 1T qr8Teg 47 f3ery e g & 1€ &t srafer & fiaw =& giHfsa w3
11.3.1 ITANTHRAT @rdl & Aeferfea Jfoe F amet 8, g 98 STTRTRdt 1 "/ T=9T A7 S Sy
oY 5 H ATEa Taem=i F d9=T 8l 8, U GTd H7 SHA IdT UH ISTANTHRAT o [ohefl 7T UATeHIe e
STARTHRAT TS & HT FFAT ST T € ST I TELTE F A&7 g, TH Td 9T AT T A ATl SHA i
Reftardy % st forw, /= Afde safer % forw, srafq—

(F) &7 STTRTHAT HTS FHT HA SHA TRATAT AT AT g, qg7 qarch AT UASHT gIRT
svfaaterd srater & forg it ST aadt 7, AT zae & uaersdr Bt off o & =3 giaataa
A AT AT A

(@) W&l ITANTHAT GTar et UH ITTNTHAT M5 FIRT Ji9T TAT § ST (:90F TAemediedd
HATT Y&T9 FXAT g 3 AT @11 siq=er 5.6.2, 5.6.3 3fiT 5.7.1 # [Afgq waam i & sqsq
Tl g, A7 UHSTEHT g qAT<h AU UHT Af9r &t At & v a & srafer % forw it S aedt
g, AT UHY St srafer & forw v o wendt g, OrE g wrfaewrh, | A e Mdert g,
STARTHRAT G, STANHAT FISAT o a3 AT STTRTRATAN 6 a9 % Ha g § TAAT <

(1) STET ITANTHAT FTdT—

(i) TF ITARTHAT SIS FTT AT TAT ST TF TH STANTHAT T {4:9[6F TASHEHA HaTT
T AT g SEd UH STTRTRAT TS 6l HaT HAT a8 FC QAT g, IT =Hh dasia
FEATAT TEAT 92 2 34T & A7 389 0T HaAT IF F 2, AT Tt Tqae & J29i+ & form
e foraT T 8, Tt AT srsedr it T Haru S o SUARERAr & 916 UET SH A
TAT GIET AT g, T IHF ATHAT & dag § T Far 7 98 92 Fafoq sreme ¥ [
TRIT STTET AT I 9T TZUITTARTE T@AT a9 ¢ 3

(i) IT=== 5.7.2 § MR ITaL™I % 08T Aal &, TAHT T JI9 TAT-95 s9d I 9T
ATUT el IH STANTHAT TS F et T AT ST Thet g, O 36 STT FIRT 10 Teq9
TTTerRTT T WS & A7, VR qHIH f7 qEE F Aiawaw i "ei H aty & o
e AT STTar g1 TAT Fire A [Aaer ST Fd F9T, STANHAT 99054 Al 19 § @0
%m%q_

(1) =g ot sraTaeRTett= IR a1 FTATeTE sraeTFar; siv

(2) Fre I TAAT FRAT AEH ST U STTRTRAT GTT F AT F TATE & I g T
AT g, IS8 UH STANTRAT &l SiEaRTd §491C 6 o |97 737 8 S o9 66
TSR § Al g AT A+4T T8 g7 AT J81 2l
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12. T« A #7199

12.1 % ITANTHRAT AT 3T AT FEM AT TH ITANTRAT G934, 396 S0 AT IqH

STARTRATAT FIT SHA AT 3T TH T 3T STTNT AR HT I AT giafara w2 + forw
Tasft e IITT HM

12.2 T U T T AT FIAT T 3T I ITANTRAT TS 3T IR STTNTRATN GTLT SHA
AT i vaas i ST et 1 3ta are gt #21 F forg ot sraeas #wew 3o g

12.3 ToUH ITANTHAT il SHA AT AT SHA THHH 3T ITANT R0 T I FeAT T

12.4 TIF ITTNETHAT TS, ST AT STANTFRAT FT TASMSHISHS a1l | T T9d TAH ATZGL T2AT
TEFET § A 97 THA THH 3T ITART sqaen # RSy a8 F e vaensdt v oftear & foe
FLAT gRIT AT ROrE Fa=t g

12.5 TAATSHT UASTEATEHT AT F SUANT AT STANTHAT EBHT, T, STTRTRATAT AT AT AT ZIT
e it 1< reew geArst it AT ST e w3 o R ot SrnrRat w@ed, St oAt SuaeTEdr
T T ST A It A3 UH I T il AT9TFHAT 2 TFhdl g, oo T g et off J-srqares
T LTI AT T FIA, AT AT qeAT &l FH FI 6 (o0 HIEE FT qhaT g

12.5.1 9T AT TEEE TFA F AT-AqITAT F A §, TAASHT Sied STTRHAT 12, ST AT
ITATERAt & aeft a1 Bl oft v qarst F yraety v et w7 gwdr g, STath UH Ee,
ST AT ITANTHRAT [, STHT AT ATHAT 21, [ored &9 H, UH a6 HI070 i GaqT < 96dT g 3T I TH
Afed 3 gaar & e a7 ar e sury [fdy G ST St s O J4nEr) f gt F oo o fi
ATFITFAT T TRl g AT v FILUT AATH T TAHL (AT ST Tk T g o TET Ha1(3H) 7 ar9e =41 q21 forar
ST |haT g, ATk o Arted | [ATEe saEfdr % fiqw e sama T 99

12.5.2 TH AITEH FT a9 A 7 UHT Aafer T g 9%, TAASHT, STH TIAHaT & &34 § T@d gu,
T3 FIE g1, FAT(H) F Feias a1 araedT it Tgret 31 TR 7@ & gae § =T 99 & o7 o 98 96T g
T FATAT TS, ST AT STARTHRAr 7 forfad &9 § var fAoir sarom

12.6 et ot a7 % e, a1 U Mo & [Adawar, a7 Bt o Jar & arodt i G ot e
=T Fre T =t qeaw wrteEey # forfed 9 § svfier 2 gaar g, St i sifaw siw aregsrs
BRI

12.7 FAT(AT) T Fre A e 7 ATTET TAATSHT S qLHRIT 6 et | 7T TATHAE AT FHIIAT FaTs
A o AFAFT F T [@g F &7 R

13. A #ET

13.1 Ig THA AT FAT ST AAT SRATRET FATAT Al ATALAAT TF, HeaqT 2(22)/ 2013-25i1-11, &7
18.2.2015 3 SIASTd ATTErTIER TSI § YhTAT SHeT ST 7 STTEHAT FLAT 2|

*k%

Hohd Aied, HI<h 91=d
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YIS T THTC

(IT=e= 2 <9)

#.9.

IS & TH

IEERUI

(1)

)

()

FET g
IECIRS

q AT § AT TR (FF araed) Faw, 1961 #ir yuw sy # fAfde

e, T, afeEred o1 FEed | g, 3T THH SOET 69 Ay a1
sefereer wraterT off afeafora 21

IECIRIRGEIR]

T AfagEEd™ T Fd a9 & o gesk Fw @ g, i sEH
Referiad M 3w 39 af=ames afeatad 8, sTard—

(F) TR,

(@) T T,

(M) ToreT TS At e | AT e oy

(F) T TSETHT & faoett #ht ferem 79, 3T

(F) TRt &= oo & & T e

q fe g—
(F) AT, T
(@) v FAAAA [T, ST /g 37 el FT & siavd O 9 a1

I e AT § wTiOq 2reiY TEW TR, "fETers A Sae
FATAT AEATAT 2l

GUEPIEED

o STISq g HiagT g a7 39 JefiT ©A1iUa Fire ey a1 [, dfw—

(F) =HH FAETT T T IHH T Tl TTEHI0T, qrE, AR, AT a7
afroe afeafem g @iT

(@) a9 Fafafed & T #5541, a1 ST F2 a=a=g a1 w1
aftafer 781 §, sata—
(i) FET T

(i) T T,

(iiii) ¥ TS & T TLHTL/TATE;
(MBECIRIAGEIRF

(v) AT, 3

(vi) T T

5T LA

o AT g HoATed, e, |f=ares a1 sraaa—
(F) ST ST FTHT F HTHFIS F SATaed 6 o7 HEG & dq=58 166 F
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T (3) F AT AT FTT 9410 70 7w § [Afde g; 8w
(@) TRt &= T & AT T AT,
AT THH IHHT TAT FTATAT 7 Tefier Fwrater aieaferd g

6. Fifafes M

T rfesa 8—
(F) FIE FATAT, 3T
(@) #rE e, Sad arfeeor, a1, e, gtta a7 ahus g g,

ST ot T % oA AT IEE g7 ST €, ST THH gteardd a1 SHE
T ATHETH HEATH, FIS ATASAE TATE HAT HEAT T A5 ATET+H & HiT
SYHT greferd Tg1 2l

7. GIEEICEA N
IqT YT

q ATHIT a—

(&) FrE freqwr Here S ST e afega e y'e w7ar €, ar
S

(i) ®aiq, TR, T, R a1 qar s g—
(1) et st srfarf@as g a1 39 i,

(2) Fret s srfarfRae =7 oo sfafaam g a7 9% s,
Ff zo v fAreataene afFafod 7@t & S gartamfy
HETET TS % AT o FATAT FHls 9T gl

(3) F T LHTT, TT5T TLHTT AT TJTHIT GLHTT 5T AT

(4) g & AT AAHATT ST IATIAF AT Tehet 10T TEATAT o [T
HEIET § AWES & q9=a7 i g & ow #7197 g
iU s g7 &Y U "ot & AR+ F o

T &

(ii) FEreafa=me s s staf=aH, 1956 & siavq fAeaEeray
Tl S AT U HEAE % €9 | Aud RAT = g, AT R
FreafaemeT ¥ 995 &; a1

(@) FIE TEAT ST ATHATT § AT g, AT THH YO0 ATLT AT ITeh Tohel T T
H AT FET GLHTL, T LT AT 99 09T & FLhRT g7 9919 o

Ay At grr At Suw qd\ wrfud SErEE AT dEerhl e
qieAtad gl

(o o
8. TSR TaTEey
4T HEITT

o AT § Toh TS STT—

(F) TH FEIAE, T [, AT g, Beiadd, B, aqead av
TEAT B ST Aari Tiagr (Fstiseor siv e sfaf@am, 2010 i
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T 2 % @ () F 39-ge (i) ¥ ey o ff arerar s =i
et ® e, SRR AT T@9T Sl AEedar arel qary, ey
T&TH FAT 8 AT

(@) 3 @< ¥ IuEe (i) ¥ [y swememar amsrer ST sowon fi
TETIAT & TETT % (AT A7 SUATE AT = A4T13q o Fafarg T,

3 et wates, fAeEr = yeaw Aot & 9 g—

(i) FerT TCHTT & 9T,

(i) =T LRI FT A9,

(iii) FFET T F AW A7 TST AR F AT F R R §
e, i o aftafoa 8—

ORSIESAEEIRHE K8
(2) TTE-ATHFRTLT TLRTLT FHOAT;
(iv) T T, AT

(v) =T stfafag®, 1950, A AT Afafaa®, 1950 AT A&t Aferfaa,
1957  Siata Tiod FIE o,

ST ST ATt Srefore AT AT J6ITH i gl

9. AR & FT | & ofadg & ¥ 99T, TF 5T GEET AT UF G ST AT A GEEE 7
A ATAST e ITFHH, T TEH AL-ATHRT TR FHOAT G Tal gl
10, | o7 HTRTET T wrfera g et v R 7 2, = g et g o a2, s—
IRRIEGIEETES
(F) Torelt e FeaTe & 9T 7 57 99 & @A & 999 FEr |
g, 9T T gfeafoa §—
EIEREIESAREIRHE K
(ii) TS TT-ATTHRTLT TLHRTLN AT 3T
(@) FE ATESAE FeATOF AT TAHLATT HEATT AT ATASATH EATeeT FAT
TEATT 51 2
1. :@W T AT 8 U e, =g ag R g1 ar 98y, S "@9redt i T off s

Foft F 7ET 3T g S T—
(F) ATTARTIGR ToTTT § S0 S0 AT o T 6t AT 9% U IuTnrerar
TS &; AT

(@) T&® Ty & A 47 Fow At ¥ siasta a1 suw g
TAATEH S A ATl F TTTNT KT ATeFd FLaT 2
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,—_ﬁa.

1. T off aReTSET, T, FTET A7 98 A, Jrg R f T " e S, a7 vE aieg e
AT % TATLT T, TATHAE THRT AT Fl, TH Aqad § A5 [HeT {T T T § airafaa =,
AT, TR, STHH, THTS, T, HATAT, FIATAT AT FT=ETAT o €T H 71 FTHT SITUIAT

2. THAETH,—

(F) e FEEt ' At g HT G, 5 G9R A7 §9 O 87 R g R
=t % fAoames a1 FaieagT & gatad Taratedt 91 w11 &7 [Sagq Fwd & o ey
e & 8 3% 5 sraw #71t & [Raga & o saraar &F 1€ 8, 3T 298w qifaer«=s
fRerr = Fifafees e aftafea 72t 2;

(@) “TE-ATHRRT R FOA1 | AT & UHT FO 1 ST—

() Fudr wfafFew, 1956 7 gy 25 ar FuAr sfafErg, 2013 7 g 8 F i
EEIETHEI
(i) T srfarfRem, 2013 & i ary S

@@ FEafEEmeEt & At g Reafeered oE aranT afa=as, 1956 ® uiwrud
reafa=meT o g; 3w

(F) T ST AT AR F AT 5—

(i) TreTHE= aTer @9 ST &7 FHl LRI 307

(i) TRt srer & T & T wermEE|

*k*k

MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY
NOTIFICATION
New Delhi, the 25th October, 2024
F.No: 1(3)/2024-EG-11.—
Email Policy of Government of India, 2024
Part I: Introduction
1. Objective and scope

1.1 Email is the primary means of communication for official purposes used by government for the
performance of public duties in public interest, as well as by certain other organisations entrusted with
performance of such duties. To enable secure use of email in government and such organisations, email
services are provided by the National Informatics Centre (NIC).

1.2 This policy applies to use and use-related security aspects governing such email services.

1.2.1 It complements the following framework that applies to the security of the email solution utilised to
provide the services:
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(@)

Applicable laws, such as the Information Technology Act, 2000, the Digital Personal Data
Protection Act, 2023 (once the same is brought into force), and rules made or directions or
guidelines issued under the same;

(b) Policies, procedures and guidelines relating to cybersecurity or information security, or both,

(©)

which are issued or adopted from time to time by the Central Government, its nodal agency
for incident response and cybersecurity related functions (the Indian Computer Emergency
Response Team) or the protection of Critical Information Infrastructure (the National Critical
Information Infrastructure Protection Centre), or NIC; and

The standards relating to management systems for information security, business continuity,
information technology service, etc., issued by technical standard organisations and adopted
by NIC, from time to time, in relation to the email solution.

2. Definitions
2.1 In this policy, unless the context otherwise requires,—
(@) “Central Government Department”, “Court”, “Constitutional Body”, “Legislative Body”,

(b)

(©)

(d)
(€)

()

(9)
(h)

“Other Authorised Entity”, “Other Government-controlled Entity”, “Public Educational or
Research Institution”, “Public Healthcare Institution”, “Public Sector Enterprise”, “State
Government Department” and “Statutory Body” shall have the meanings respectively
assigned to them in the Annex;

“Central Government Organisation” means an Organisation that—

(i) is a Central Government Department; or

(if) s under the administrative purview of a Central Government Department and is—
(1) aPublic Educational or Research Institution;
(2) aPublic Healthcare Institution;
(3) aPublic Sector Enterprise;
(4) a Statutory Body;
(5) an Other Government-controlled Entity; or
(6) an Other Authorised Entity.

“Competent Authority” means the Secretary to the Government of India in the Ministry of
Electronics and Information Technology;

“Core Use Organisation” means an Organisation as referred to in paragraph 3.1.1;

“DA”, in relation to a User Organisation, means a public servant other than an employee of
NIC, who is designated as a Delegated Administrator by such User Organisation under
clause (a) of paragraph 8.1;

“Email Access and Use Instructions” means the instructions so named, given by NIC from
time to time under this Policy,—

(i) for adherence by a DA and its corresponding User Organisation, as published in the
user account assigned to such DA on the online platform made available by NIC
for User Organisations to designate DAs, specifying the duties and responsibilities
of User Organisations and DAs; and

(if)  for adherence by a User, as published in the NICeMail user account assigned to
such User, specifying the duties and responsibilities of such Users;

“Email Policy” means this policy;

“Ministry of Electronics and Information Technology” or “MeitY” means the department
to which the subject of policy matters relating to information technology is allocated by the
Government of India (Allocation of Business) Rules, 1961,



[aTT |—@ve 1] T T TSI © T 19

(i) “NICeMail” means the email service made available using the email solution provided by
NIC;

(J)) “NICeMail Services” means and includes—
(i) NICeMail; and
(i) Other NICeMail Services;

(k) “Organisation” means a body, court, department, enterprise, entity, institution, ministry,
office or secretariat that is included in any of the organisation types described in the Annex;

()  “Other NICeMail Service” means such service other than NICeMail as may, from time to
time, be—

(i) made accessible to all or any class of Users through the email solution provided by
NIC, which may include the use of applications such as a calendar application,
office productivity tools integrated with such solution and external storage
application provided by NIC; and

(ii) specified in the Email Access and Use Instructions;
(m) “State Government Organisation” means an Organisation that—

(i) is a State Government Department; or

(i) is under the administrative purview of a State Government Department and is—
(1) aPublic Educational or Research Institution;
(2) aPublic Healthcare Institution;
(3) aPublic Sector Enterprise;
(4) a Statutory Body;
(5) an Other Government-controlled Entity; or
(6) an Other Authorised Entity;

(n) “User” means an individual authorised to use NICeMail Services and to whom a NICeMail
user account is assigned for this purpose; and

(0) “User Organisation” means an Organisation that uses NICeMail Services.
Part 11: Terms of Use
3. User Organisations

3.1 User Organisations, in terms of whether or not they are required by this Email Policy to use only
NICeMail for email communication for official purposes, are classified into the following two classes,
namely:—

(@) Core Use Organisations; and
(b) other Organisations.

3.1.1 Core Use Organisations consist of Central Government Departments and such Other Government-
controlled Entities as are under the overall control of such a Department and do not provide goods or
services on commercial terms. Save as otherwise provided, a Core Use Organisation and its Users shall use
only NICeMail for email communication for official purposes. However, where the Core Use Organisation
has an office or establishment outside India, for ensuring availability of local communication channels
under exigent circumstances (such as disruption of Internet services that may result in inability to access
NICeMail), such Organisation may, with the approval of such authority other than the head of such office
or establishment as may be competent in this regard in that Organisation, authorise such office or
establishment to maintain alternative email services hosted outside India.

3.1.2  Any Organisation other than a Core Use Organisation may adopt the use of NICeMail.
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3.2 A Core Use Organisation, including those dealing with national security, that currently have their
own independent email servers may continue to operate the same, provided such servers are hosted in India.
Further, in the interest of security and uniform policy enforcement, these Organisations should consider
migrating their email services to NICeMail Services.

4. Charges for use of NICeMail Services

4.1 Save where the Central Government decides otherwise in respect of any Organisation or class
thereof, NICeMail Services shall be provided free of charge to the following classes of Organisations,
namely:—

(@) Core Use Organisations;
(b) Legislative Bodies;

(c) Courts;

(d) Constitutional Bodies;

(e) State Government Departments, and such Other Government-controlled Entities as are under
the overall control of such a Department and do not provide goods or services on commercial
terms; and

(f) Statutory Bodies and Other Authorised Entities, for which such free-of-charge provision is
authorised by general or special directions of Competent Authority.

4.2 Other Organisations may avail of NICeMail Services through National Informatics Centre Services
Incorporated (NICSI), or such other agency as NIC may appoint in this behalf, on payment of such charges
as may be determined from time to time.

5. User account creation

51 On receipt of a request made in this behalf by a User on the online portal made available by NIC
for accessing NICeMail, the DA for the User Organisation concerned shall create and assign to such User
an NICeMuail user account.

5.2 In respect of a User Organisation provided NICeMail Services free of charge (see paragraph 4.1),
the NICeMail email addresses assigned to a User may be of the following two types, namely:—

(&) Organisation-linked email address; and
(b) Service-linked email address.

5.2.1 The policy in respect of organisation-linked email addresses is laid down in paragraphs 5.3.2(a) and
5.4 10 5.6.3. The policy in respect of service-linked email addresses is laid down in paragraphs 5.3.2(b) and
5.7t05.7.2.

5.3 Most Core Use Organisations currently use common mail domains, namely, “@gov.in” and
“@nic.in”, and only a few use organisation-specific mail domains such as “@xyz.gov.in” and
“@xyz.nic.in” (where “xyz” represents any string of alphanumeric characters). With Users continuing to
use NICeMail user accounts with common email domains across tenures, organisation-specific information
stored in such accounts becomes inaccessible to the organisation concerned. Further, lack of domain
segmentation and mapping of Users to their current Organisations results in delayed incident response and
non-implementation of organisation-specific security policies, monitoring and visibility on User behaviour.

5.3.1 Aside from these concerns related to common mail domains, the use of the domain names
“@nic.in” and “@xyz.nic.in” requires change as all such Organisations, including NIC, are Government
Organisations.

5.3.2 Therefore, User Organisations that currently use the mail domains “@gov.in”, “@nic.in” or
“@xyz.nic.in”, save as specified in paragraph 5.3.5, shall give NICeMail user accounts having the said mail
domains new email addresses having the mail domain “@xyz.gov.in”. To ensure continued delivery of
emails sent at the existing email addresses, the old email addresses shall be mapped to the new email
addresses. Further, to ensure that the user accounts assigned for official communications remain accessible
to the Organisation concerned and organisation-specific security measures may be taken, the initial “xyz”
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part of the new mail domain shall be registered by the Organisation concerned with NIC on the following
lines, namely:—

(@) In respect of organisation-linked email addresses that may be used only for official
communications, such initial part of the mail domain shall reflect the name of the concerned
Organisation or group of Organisations which are either related or have chosen to share a mail
domain. For example, MeitY has registered the mail domain “@meity.gov.in” and for various
gram panchayats across India, the mail domain“@panchayat.gov.in” has been registered.

(b) In respect of service-linked email addresses that may be used only for service-related matters, such
initial part may reflect,—

(i) where the User is eligible for such an email address (see paragraph 5.7.1) and is a member
of an organised service other than the General Central Service, the name of such
service. For example, for service-related communication with members of the Indian
Police Service, the Ministry of Home Affairs has registered the mail domain
“@ips.gov.in”; and

(ii)where the User is eligible but not a member of such a service, the Organisation that has
appointed such a User on regular basis to a service or post in connection with its affairs
(hereinafter referred to as “Appointing User Organisation”), the name of such
Appointing User Organisation, with the word “cadre” suffixed to it. For example, for
service-related communication with officers of NIC, NIC may register the domain name
“@niccadre.gov.in”.

<

5.3.3  Accordingly, the mail domains “@gov.in”, “@nic.in” and “@xyz.nic.in” shall cease to be used,
although the emails available in the account shall continue to be accessible through the new email addresses
and emails sent to the existing email addresses with the said mail domains shall continue to be delivered to
the user account of the User concerned.

5.3.4 The mail domain “@xyz.gov.in” may be assigned to a Central Government Department, Court,
Constitutional Body, Legislative Body, Other Government-controlled Entity, State Government
Department or Statutory Body. In addition, it may be assigned to an Other Authorised Entity or a Public
Healthcare Institution for which such assignment is authorised by general or special directions of
Competent Authority.

5.3.5 An email address created by a User Organisation using the mail domain “@xyz.gov.in” for a User
who is an employee or consultant of or an outsourced human resource provided by an entity contracted by
such User Organisation, or is an individual consultant directly engaged by it, shall register with NIC a mail
domain that appropriately distinguishes such a User from Users who are employees of or other office-
holders in that User Organisation or are serviced by it. Accordingly, in an email address registered for—

(@) an employee or consultant of or an outsourced human resource provided by a contracted
entity, the mail domain shall be“@xyz-contractor.gov.in”; and

(b) adirectly engaged individual consultant, the mail domain shall be“@xyz-consultant.gov.in”.

53.6 In respect of a User Organisation other than one that currently uses “@xyz.gov.in” or
“@xyz.nic.in” as the mail domain for its Users (for example, “@org.in” or “@ac.in”), the User
Organisation may register an appropriate mail domain on similar lines as outlined in clauses (a) and (b) of
paragraph 5.3.5, to similarly distinguish Users who are employees or consultants of or outsourced human
resource provided by contracted entities or individual consultants directly engaged by such User
Organisation from Users who are employees or other office-holders of that User Organisations or serviced
by it.

Organisation-linked email address

5.4 A User Organisation which is a Core Use Organisation shall institute suitable arrangements for
assigning to every individual who would require email for communication for official purposes of that
Organisation, an organisation-linked email address at the time such User joins the Organisation, so that in
the absence of a NICeMail user account, such individual and other Users in the Organisation do not resort
to use of other email services or other less secure means of electronic communication. User Organisations
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which are other than a Core Use Organisation may also choose to create similar organisation-linked email
addresses for communication for their official purposes.

55 A User Organisation which is provided NICeMail Services free of charge shall ensure deactivation
of the organisation-linked email address assigned to a User upon such User ceasing to serve such User
Organisation, or to hold office under or be serviced by it, or be engaged for the performance of any
contractual, consulting or outsourced services that necessitate that User to have such email address.

5.6 A User Organisation which is provided NICeMail Services free of charge shall assign organisation-
linked email addresses in a manner that would serve administrative efficiency while optimising cost to the
public exchequer for the provision of such free services.

5.6.1 To so optimise, such User Organisation shall, while assigning email addresses, endeavour to
maximise reusability of email addresses on a User ceasing to serve, hold office in or be engaged by that
User Organisation, so that the individual assigned all or most of the duties of such User is able to access
email correspondence previously exchanged, and the exchange of emails with others previously
communicating with that User continues smoothly.

5.6.2 Where assignment of duties in such User Organisation follows an established pattern, this would
involve assigning appropriate duty/work-linked usernames. For example, a Joint Secretary in charge of
“xyz” Division in MeitY may be assigned the email address “jointsecretary-xyz@meity.gov.in”. In case
she/he is holding charge of more than one division, distinct similar email addresses may be assigned for
each division, to enable reusability across changes in work allocation. Similarly, in case an NIC Scientist is
assigned the responsibilities of the Head of Division for the Personnel Division of NIC and is also
designated as the Vigilance Officer of NIC, she/he may be assigned the email addresses ‘“hod-
personnel@nic.gov.in” and “vigilanceofficer@nic.gov.in”.

5.6.3 Where assignment of duties in such User Organisation does not follow an established pattern, or
the individual to be assigned the email address is performing duties that may have no foreseeable successor
in terms of identifiable units of work, the email address may have other appropriate usernames. For
example, an Officer on Special Duty (OSD) who is not in charge of any division, section or other such
well-defined unit of work allocation but performs duties of a legal nature that are specifically entrusted to
her/him from time to time in MeitY may be assigned the email address “osd-law@meity.gov.in”. In case
there are multiple such OSDs, each OSD may be assigned distinct email addresses following any basis
considered appropriate and reasonable, such as ‘“osd-courtcases@meity.gov.in” and “osd-
legislation@meity.gov.in”, or “osd1-law@meity.gov.in” and “osd2-law@meity.gov.in”.

Service-linked email address

5.7 An Appointing User Organisation that is provided NICeMail Services free of charge may, in
addition to organisation-linked email addresses, assign service-linked email address to an eligible
individual who is appointed by it on regular basis to a service or post in connection with its affairs. The
individual User to whom such email address is assigned may use it only for communications relating to
her/his service conditions, till the time such User continues to be appointed on regular basis to such service
or post or holds a lien on the same.

5.7.1 The following categories of individuals appointed by such Appointing User Organisation shall be
eligible for assignment of a service-linked email address, namely:—

(@)  An officer of the rank of Joint Secretary to the Government of India and above; and
(b)  Such other officer as Competent Authority may permit by general or special directions.

5.7.2 On or after the date 30 days preceding the date on which such an eligible individual is due to
superannuate or retire voluntarily from service, her/his Appointing User Organisation may assign to
her/him an email address for use after such superannuation or voluntary retirement and for enabling
her/him to transfer from her/his service-linked email address only service condition related emails. The
assignment of such new email address shall conform to the following, namely:—

(&) Where the User is a member of an organised civil service, other than the General Central
Service, the email address shall have a mail domain that includes “retired” as the prefix to
the domain name. For example, the mail domain for an individual who is to or has retired
as a member of the Indian Police Service may be “@retiredips.gov.in”.
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(b) Where the User is a member of any force constituted under the Army Act, 1950, the Air
Force Act, 1950 or the Navy Act, 1957, the email address shall have a mail domain that
includes “veteran” as the prefix to the domain name. For example, the mail domain for an
individual who is to or has retired as a member of such a force may be
“@navyveteran.gov.in”.

(c) Where the User is not a member of a service as aforesaid, the email address shall have a
mail domain that includes “retired” as the prefix to the domain name without the word
“cadre”. For example, the mail domain for an individual who is to or has retired as an
officer of NIC may be “@retirednic.gov.in”.

(d) At the option of such User and on the recommendations of the Appointing User
Organisation, conveyed to NIC by its DA with the approval of its competent authority,
with effect from the date of such superannuation or voluntary retirement or such
subsequent date as the User may specify, NIC may enable the sending of an automated
response to an incoming email addressed to the service-linked email address of that User,
intimating the new email address.

(e) The email address shall be assigned subject to the individual making in advance such
payment as NIC may determine from time to time, to meet the operational expenses
incurred or likely to be incurred by NIC for the provision of such email address.

6. Use of services

6.1 Sharing of information using NICeMail Services shall be subject to the instructions contained in
the Manual of Departmental Security Instructions and the National Information Security Policy and
Guidelines issued by the Ministry of Home Affairs, and any other instructions and policy issued by it in this
regard.

6.2 Email data and logs shall be preserved for such durations as may be specified by NIC from time to
time in the Email Access and Use Instructions. However, on the request of the User Organisation
concerned, conveyed to NIC by its DA with the approval of its competent authority, NIC may extend the
duration of such preservation.

6.3 An NICeMail user account which is not accessed by the User for a period of 90 days shall stand
deactivated. However, on the request of the User Organisation concerned, conveyed to NIC by its DA with
the approval of its competent authority, NIC may extend such period, subject to the total period inclusive of
extension not exceeding 180 days.

6.3.1 From the date on which the User has not accessed her/his NICeMail user account till the expiry of a
period of 180 days, including any period of deactivation during such period of 180 days, the DA concerned
may reactivate a deactivated user account.

6.4 In case the account of a User contains content which includes a communication link that connects
to a malicious website, or which has an attachment containing malicious code or is intended to deceive a
recipient, or is likely to otherwise endanger information security or cybersecurity, NIC may delete, or direct
its email solution provider or system integrator to delete, such content from the User’s account.

6.5 An organisation-linked email address assigned to a User shall not be mapped to the service-linked
email address of such User, and emails received at such organisation-linked email address shall not be
automatically forwarded to such User’s service-linked email address.

Part 111: Functions, duties and responsibilities
7. Functions, duties and responsibilities of NIC

7.1 NIC shall perform the following functions and shall have the following duties and responsibilities,
namely:—

(&) To develop the procedure and systems for NICeMail Services;

(b) To provide for such services, including through engagement of a suitable email solution
provider and system integrator, and to formulate standard operating procedures and Email
Access and Use Instructions for migration of email accounts of existing Users and requiring
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User Organisations, DAs and Users to ensure taking of steps in a timebound manner to
secure timely migration;

(c) To ensure reasonable security safeguards for information security and cybersecurity and the
implementation of appropriate technical and organisational measures in the provision of such
services for effective observance of the provisions of this Email Policy; and

(d) To formulate and publish Email Access and Use Instructions, specifying the duties and
responsibilities of User Organisations, DAs and Users.

7.2 Without prejudice to the generality of the functions, duties and responsibilities specified in
paragraph 7.1, NIC shall perform functions and discharge duties and responsibilities as follows, namely:—

(a) To determine the storage limit for NICeMail user accounts;

(b) To determine Other NICeMail Services that may be made accessible to all or any class of
Users through the email solution provided by NIC, including the use of applications
integrated with such solution;

(c) For ensuring cyber and information security and facilitating systematic and efficient
management of emails,—

(i) to put in place appropriate restrictions and conditions subject to which NICeMail
Services and the features and functionalities available in the email solution
provided by NIC and the applications integrated with such solution, may be used,;

(if) to put in place reasonable security safeguards to detect and prevent delivery of
malicious and suspicious emails;

(iii) where external storage application provided by NIC is integrated with the email
solution provided by it, to put in place appropriate policies regarding redirection of
emails to such solution and interchange of emails between the user account and the
external storage;

(iv) to undertake forensic analysis on any email data that may be identified by it as
containing malicious code, or intending to deceive recipient, or likely to otherwise
endanger information or cyber security, and to take the assistance of third parties
for this purpose; and

(v) to putin place any other appropriate measures that NIC may consider necessary;
(d) To determine the durations or the points in time till which logs shall be preserved; and

(e) To determine the durations or the points in time till which email data shall be stored for a
user account which is deactivated and, where external storage application provided by NIC
is integrated with the email solution provided by it, for any email data stored in such
external storage application.

8. Duties and responsibilities of User Organisations
8.1 Every User Organisation shall have the following duties and responsibilities, namely:—

() To designate, with the approval of the competent authority of such User Organisation, on the
online portal made available by NIC for User Organisations to designate DAS, one or more
public servants, who shall be other than an employee of NIC, as Delegated Administrator,
for the discharge of the duties and responsibilities of a DA under this Email Policy and the
Email Access and Use Instructions;

(b) To ensure reasonable security safeguards for information security and cybersecurity and the
implementation of appropriate technical and organisational measures in the use of NICeMail
Services by its Users and the due discharge of the duties and responsibilities of its DA(S), for
the effective observance of the provisions of this Email Policy and the Email Access and
Use Instructions;

(c) Without prejudice to the generality of the duties and responsibilities specified in clause (b),
to have in place mechanisms in the User Organisation to ensure effective observance of the
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10.

10.1

11.

111

provisions contained in section 5 of this Email Policy and to ensure User awareness
regarding their duties and responsibilities; and

(d) To discharge such other duties and responsibilities as may be specified in the Email Access
and Use Instructions.

Duties and responsibilities of DAs
Every DA shall have the following duties and responsibilities, namely:—

(@) On receipt of instructions from the competent authority in her/his User Organisation, to
register herself/himself on the online platform made available by NIC for User
Organisations to designate DAs, and to update her/his particulars on such platform on
expiry of every subsequent period of one year;

(b) On receipt of a request made in this behalf by a User on the online portal made available by
NIC for accessing NICeMail, to create and assign to the User a NICeMail user account,
in accordance with the provisions contained in section 5 of this Email Policy and the
Email Access and Use Instructions;

(c) On an ongoing basis, to update particulars of Users on the online portal made available by
NIC for DAs to discharge their duties and responsibilities, to deactivate NICeMail user
accounts as required and to discharge her/his duties and responsibilities under this Email
Policy and the Email Access and Use Instructions;

(d) To take all necessary steps for ensuring adherence by her/his User Organisation to its
duties and responsibilities under this Email Policy and the Email Access and Use
Instructions; and

(e) To discharge such other duties and responsibilities as may be specified in the Email Access
and Use Instructions.

Duties and responsibilities of Users

Every User shall have the following duties and responsibilities, namely:—
(a) To ensure adherence to this Email Policy and the Email Access and Use Instructions;
(b) Without prejudice to the generality of the duties and responsibilities specified in clause (a),—

(i)  if she/he belongs to a User Organisation which is a Core Use Organisation, to
use only the organisation-linked email address assigned to her/him for the
performance of her/his official duties;

(i)  to not use such organisation-linked email address for any purpose other than
the performance of her/his official duties;

(iii) to not use the service-linked email address assigned to her/him for the
performance of her/his organisation-linked official duties;

(iv) to not use such service-linked email address for purposes other than those
connected with service matters, save where such email address is assigned to
her/him for use after retirement;

(v) to not use her/his NICeMail address for registering on any social media or
other websites or mobile applications, save for the performance of her/his
official duties or with due authorisation from the authority competent in
her/his User Organisation to so authorise; and

(vi) to intimate forthwith to the DA concerned, any changes in her/his particulars
as registered by her/him on the online portal made available by NIC for
accessing NICeMuail, including through such portal.

Provisions regarding email addresses previously assigned
The provisions contained in this Email Policy shall also apply, mutatis mutandis, to User

Organisations and Users existing on, and email addresses assigned before, the date of its publication in the
Official Gazette.
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11.2  NIC shall coordinate with DAs and NICSI for securing adherence to this Email Policy by User
Organisations in respect of such previously assigned email addresses, and DAs and their User
Organisations shall ensure that necessary steps are taken to give effect to the Email Access and Use
Instructions in this regard.

11.3  While the provisions contained in this Email Policy shall apply from the date of its publication in
the Official Gazette, insofar as adherence to the provisions contained in section 5 of this Email Policy in
respect of previously assigned email addresses is concerned, User Organisations shall ensure the same
within a period of six months from the said date, or such longer period as Competent Authority may, by
general or special directions, allow in respect of a User Organisation or class of User Organisations.

11.3.1 In the following categories of cases of user accounts that were previously assigned to a User and
are not in conformity with the provisions contained in section 5, the email address of such an account may
be mapped to another NICeMail user account of such User that conforms with the said provisions, for the
purposes of the delivery of the incoming emails sent to such address, for such period as is specified below,
namely:—

(@  Where the mail domain of the User Organisation is changed, mapping as aforesaid may be
done by NIC for an unrestricted period, save where NIC decides to restrict the same for
any reason.

(b)  Where the user account is assigned by a User Organisation that is provided NICeMail
Services free of charge and such account is not in conformity with the provisions contained
in paragraphs 5.6.2, 5.6.3 and 5.7.1, mapping as aforesaid may be done by NIC for a period
of one year from the date of such mapping, or such longer period as Competent Authority
may, by general or special directions, allow in respect of a User Organisation, class of User
Organisations or class of Users.

(¢)  Where the user account is—

(iii) assigned by a User Organisation that is provided NICeMail Services free of charge
to a User who has ceased to serve such User Organisation, or to hold office under
or be serviced by it, or to be engaged for the performance of any contractual,
consulting or outsourced services that necessitate that User to have such email
address, or to be appointed by it on regular basis to a service or post in connection
with its affairs or hold a lien on the same; and

(iv) not in conformity with the provisions contained in paragraph 5.7.2,

mapping to her/his service-linked email address may be done by NIC only on the
instructions of that User Organisation, conveyed by its DA with the approval of its
competent authority, for a maximum period of three months from the date of such
cessation. While issuing any such instruction, the User Organisation shall take into
account—

(1) any exigent circumstance or functional necessity; and

(2) any information security risk that is likely to arise from the flow of information to
and from such user account, which is assigned for official communications to
such User who is no longer in the employment of or otherwise engaged by it.

12. Adherence to Email Policy

121 Every User Organisation shall exercise due diligence and take all necessary measures to ensure due
adherence to the Email Policy and the Email Access and Use Instructions by such User Organisation, its
DAC(s) and its Users.

12.2  Every DA shall exercise due diligence and take all necessary steps to ensure due adherence to the
Email Policy and the Email Access and Use Instructions by her/his User Organisation and its Users.

12.3  Every User shall adhere to the Email Policy and the Email Access and Use Instructions.
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12.4  Every User Organisation, DA and User shall expeditiously report or cause to be reported to NIC in
accordance with such manner as may be specified in the Email Access and Use Instructions, every cyber
incident relating to NICeMail Services that comes to her/his knowledge.

12,5 NIC shall monitor and review the use of NICeMail Services and cyber incidents reported to it by
User Organisations, DAs, Users and others and may require any User Organisation, DA or User to take
such measures, including proactive and preventive measures, as it may specify for rectifying or remediating
any non-adherence, or mitigating a cyber incident.

12.5.1 In case of non-adherence of a grave or repetitive nature, NIC may suspend the provision of all or
any NICeMail Services to the User Organisation, DA or User concerned, while intimating to such
Organisation, DA or User, as the case may be, in writing, of the reasons for such suspension and giving
them a notice either specifying any measures that it/she/he may be required to take for the restoration of
such Service(s) or giving them an opportunity to show cause why such Service(s) may not be withdrawn,
for responding to the same within such period as the notice may specify.

12.5.2 Upon receipt of response to such notice or expiry of such period, NIC may proceed to take a
decision regarding restoration or continuance of suspension or withdrawal of Service(s), keeping in view
the response received, if any, and shall communicate such decision in writing to the Organisation, DA or
User concerned.

12.6  Any person aggrieved by any intimation of suspension of any Service, or the continuance of such
suspension, or the withdrawal of any Service, may prefer an appeal in writing to the Competent Authority,
whose decision shall be final and binding.

12.7  Any suspension or withdrawal of Service(s) shall be without prejudice to the rights of NIC and the
Government to take any other administrative or legal action.

13. Repeal

13.1  This Email Policy is in supersession of the E-mail Policy published in the Official Gazette, vide
Ministry of Communication and Information Technology’s Notification F. No. 2(22)/2013-EG-II, dated
18.2.2015.

***%

SANKET BHONDVE, Jt. Secy.

Annex
Organisation type
(see paragraph 2)
S. No. | Organisation type Description

1) ) 3
1. Central Government | Means a ministry, department, secretariat or office specified in the First Schedule to
Department the Government of India (Allocation of Business) Rules, 1961, and includes an

attached office or subordinate office thereof.
2. Legislative Body Means a body empowered by the Constitution to enact legislation, and includes the

following bodies and the secretariats thereof, namely:—
(a) Lok Sabha;
(b) Rajya Sabha;
(c) aLegislative Assembly or Legislative Council of a State;
(d) the Legislative Assembly of the National Capital Territory of Delhi; and
(e) alocal Legislature of a Union territory.

3. Court Means—
(@) acourt of law; and
(b) other adjudicatory body, established by or under the Constitution or any law
for the time being in force in the whole or any part of India,
and includes the registry, secretariat or office thereof.
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4. Constitutional Body | Means an office or a body established by or under the Constitution, and—
(@) includes an authority, board, commission, committee or council by or under
the Constitution; and
(b) does not include any of the following, or any secretariat or office thereof,
namely:—
(i) the Central Government;
(if) a State Government;
(iii) a UT Government/Administration;
(iv) aLegislative Body;
(v) acCourt; and
(vi) alocal government.
5. State Government A ministry, department, secretariat or office—
Department (@) specified in the rules made by the Governor under clause (3) of article 166 of
the Constitution, for the allocation of the business of the Government of the
State; and
(b) adepartment of a UT Government,
and includes an attached office or subordinate office thereof.
6. Statutory Body Means—
() an office; and
(b) abody, including an authority, board, commission, committee or council,
established by or under the any law for the time being in force, and includes the
secretariat or office thereof, but does not include a Constitutional Body, a Public
Educational or Research Institution, a Public Healthcare Institution or a Public Sector
Enterprise.
7. Public Educational Means—
or Research (@) an institution of learning that imparts education, including vocational
Institution education, or engages in and which—
(i) is established, incorporated, owned, controlled or recognised—
(1) by or under a Central Act;
(2) by or under a Provincial Act or a State Act, but does not include a
University whose Chancellor is other than the Governor of the
State concerned,;
(3) by the Central Government, a State Government or a local
government; or
(4)by a body established by law for the co-ordination and
determination of standards in institutions for higher education or
research and scientific and technical institutions and is
empowered to regulate such institutions;
(ii) is declared as an institution deemed to be University under the
Universities Grants Commission Act, 1956, or is affiliated to a
University; or
(b) an institution that engages in research, and includes a scientific or technical
institution established by or under law for the time being in force in the whole
or any part in India or by the Central Government, a State Government or a
UT Government.
8. Public Healthcare Means an entity which is—

Institution

(a) a hospital, maternity home, nursing home, dispensary, clinic, sanatorium or
institution that offers services, facilities requiring diagnosis, treatment or
care in any recognised system of medicine, as referred to in sub-clause (i) of
clause (c) of section 2 of the Clinical Establishments (Registration and
Regulation) Act, 2010; or

(b) a place connected with the diagnosis or treatment of diseases or investigative
services with the aid of laboratory or other medical equipment, as referred to
in sub-clause (ii) of the said clause,

and which is owned, controlled or managed by—
(i)  aCentral Government Department;
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(i)  a State Government Department;
(iii) a body under the overall control of a Central Government Department or a
State Government Department, and includes—
(1) an Autonomous Body; and
(2) a not-for-profit Government company;
(iv) alocal government; or
(v) aforce constituted under the Army Act, 1950, the Air Force Act, 1950 or the
Navy Act, 1957,
and which is not a Public Educational or Research Institution.

9. Public Sector Means a public sector enterprise of the Central Government, a State Government or a
Enterprise UT Government, but does not include a not-for-profit Government company.

10. Other Government- | Means a body, whether incorporated or not, which—
controlled Entity (@) is under the overall control of a Central Government Department or a State

Government Department, and includes—
(i) an Autonomous Body; and
(ii) a not-for-profit Government company; and
(b) is not a Public Educational or Research Institution or a Public Healthcare

Institution.
11. Other Authorised Means a body, whether incorporated or not, which does not fall within any of the
Entity other categories of Organisations and which is—

(a) a User Organisation on the date of publication of this Email Policy in the
Official Gazette; or

(b) authorised the use of NICeMail Services by or under general or special
directions of Competent Authority.

Notes:

1. No project, scheme, programme or initiative, by whatever name called, or a team, administrative
division, etc. in charge of such project etc., shall be considered as a body, court, department, enterprise,
entity, institution, ministry, office or secretariat that is included in any of the organisation types listed in
this Annex.

2. In this Annex,—

(a) “Autonomous Body” means a body established by the Central Government, a State
Government or a UT Government to discharge activities or functions related to execution or
implementation of government policies and which are given autonomy for the discharge of
their functions, and does not include a Constitutional Body or a Statutory Body;

(b) “not-for-profit Government company” means a company that is—
(i) registered under section 25 of the Companies Act, 1956 or section 8 of the Companies
Act, 2013; and
(ii) a Government company as defined in the Companies Act, 2013;
(c) “University” means a university as defined in the Universities Grants Commission Act, 1956;
and
(d) “UT Government” means the—
(i) the government of a Union territory with Legislature; and
(ii) the administration of any other Union territory.
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